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To use ELIC, the appropriate access rights must be activated 
for you. The easiest way to achieve this is to contact the per-
son responsible for the administration of EasyGov within 
your company and ask them to grant you access to ELIC. 

The following guide explains what you can do if you do not 
know who is responsible for EasyGov administration in your 
company or whether your company is connected to EasyGov 
at all. 

This is a supplementary document. Please also read the Step-by-Step guide for com-
pany employees.
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Sign in to EasyGov.

On the next screen, select the 
option company.

Once you have signed in to Easy-
Gov, you will be taken to the Easy-
Gov dashboard. This is the area 
where all interactions with go-
vernment services can later be 
performed. Click Add company 
or private individual. 
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After completing these first steps, you can search for your company in the UID register. 

On the next screen, select the 
option already existing compa-
ny, unless you are establishing a 
new company.

On the following screen, choose 
the appropriate option depending 
on whether your company is ba-
sed in Switzerland or abroad.
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After clicking Connect, different messages will be displayed depending on whether the 
company is already connected to EasyGov.

Enter your company name or 
your Company Identification 
Number (UID) in the designated 
search field and click Search. The 
Company Identification Number 
(UID) can be found on the web-
site of the website of the Swiss 
Federal Statistical Office. 

Search for your company in the 
Search Results section and click 
Connect.

https://www.uid.admin.ch/Search.aspx?lang=en
https://www.uid.admin.ch/Search.aspx?lang=en
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The company is not connected to EasyGov

In this case, ELIC cannot yet be used and additional steps are required.

Clarify responsibility

Determine within your company who should be responsible for connecting the company 
to EasyGov.

	· If your company’s management is responsible for connecting the company to EasyGov, 
please draw their attention to the Step-by-Step guide for authorized signatories, 
or ideally provide them with a printed copy.

	· If you are tasked with connecting your company to EasyGov yourself, please read the 
section Connecting my company to EasyGov in the Step-by-Step guide for aut-
horized signatories. Please note that during the connection process, an authorizati-
on request form will be sent to your company’s management. This form must be signed 
by at least one authorized signatory of your company. Therefore, inform management 
early that they will receive a letter from EasyGov containing an authorization request 
form.

Duration of the connection process
Please note that connecting a company to EasyGov can take up to 30 days.

If the company is not con-
nected to EasyGov, the follo-
wing message will appear:

Alternatively, you can reques 
access directly from the compa-
ny. EasyGov will send an onbo-
arding request to this effect to 
the company’s domicile address. 
Once the signed request has 
been returned, EasyGov will 
activate access to the company 
for you and inform you by email. 
The process may take up to 90 
days. Please confirm that you 
would like to generate the on-
boarding request now.
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The company is connected to EasyGov

If the company is already 
connected to EasyGov, the 
following message will appe-
ar:

This company is already connec-
ted to another user account in 
EasyGov. Contact the active 
users so that they can be gran-
ted access rights to the compa-
ny. EasyGov will send the re-
quest.

To enable the responsible Easy-
Gov user (that is, the person 
within your company who ad-
ministers EasyGov) to grant you 
access to ELIC, submit the pre-
filled enquiry form. The person 
responsible for EasyGov admi-
nistration will then be informed 
of your request and will be able 
to contact you or invite you 
directly to ELIC. Further infor-
mation about the ELIC invita-
tion process and how to access 
ELIC after the invitation has 
been completed can be found 
in the Step-by-Step guide for 
company employees.


